
CM/ECF Version 2.5 
Changes to the Internet Credit Card Processing

Effective October 16, 2004

Changes to Credit Card Processing for CM/ECF
Effective October 16, 2004, Version 2.5 of CM/ECF will be installed in the District of Utah. 
This new version will bring changes to credit card processing for CM/ECF, resulting in two new
screens for users to enter information. The first screen prompts for cardholder and credit card
information. The “Cardholder Name” and address defaults to the CM/ECF user’s record.  The
second screen prompts the user to authorize payment and requires a checkmark in the
highlighted “Authorization” field. A new addition to credit card processing will allow a user to
enter an e-mail address for confirmation of the credit card payment.

Credit Card Payment Steps
Immediately after submission of a document which requires a filing fee, a fee pop-up credit card
payment window appears at the conclusion of the filing transaction.  This pop-up screen contains
the filing fee charge and, if applicable, any other outstanding filing fees from prior filings on
CM/ECF.  (see Figure 1). Users are instructed to NOT use their “back button” during the
payment process. 

If the “Pay Now” option is chosen, the user is electronically connected to the U.S. Treasury site
(see next page). 
If the “continue filing option is chosen, the charge is recorded and the payment process is
deferred. However, when the user submits a filing of any kind, the summary of charges will be
displayed, showing the current charges .  Users must pay fees within the same filing day.  Failure
to pay will result in a lockout of filing privileges. 
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Credit Card Payment-Step One
When the “Pay Now” option is selected, the user is presented with payment information screen. 
Which requires appropriate user and credit card information. (see Figure 2). Users should be
aware that the “Cardholder Name” and address defaults to the CM/ECF user’s record located
within CM/ECF utilities “Maintain Your ECF Account.” Changing these values within the
payment information screen does not affect the CM/ECF account.  

Important Notes:
• Required fields are indicated with red asterisks. 
• When completing the credit card number, DO NOT use hyphens or spaces.
• The expiration date MUST be a four-digit format (2004). 
• The payment amount cannot be altered. 

Clicking the Continue button at the bottom of this screen presents the user with a summary
screen payment and authorization for payment (See Figure 3).
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Credit Card Payment-Step Two

Carefully review the payment information.  A checkmark must appear in the box next to
“Authorization” before clicking Make Payment. WARNING clicking the “Make Payment”
button more than once may result in multiple transactions being processed with the U.S.
Treasury Site.   
A new addition to credit card processing will allow a user to enter an e-mail address for
confirmation of the credit card payment. However, please note that if the user enters an e-mail
address for the “Confirmation Receipt Request,” the resulting message will not include the case
number but, instead, will reference a special tracking number and the receipt number. An
example of the information contained in an e-mail receipt:

THIS IS AN AUTOMATED MESSAGE.  PLEASE DO NOT REPLY.
Your transaction has been successfully completed.
Pay.gov Tracking ID: 3FO8VFBO
Agency Tracking ID: 93681
Payment Summary
Cardholder Name: attorney5
Cardholder Address: 333 E. 400 South #100              
Cardholder City: 
Cardholder State: 
Cardholder Country: 
Cardholder Zip Code: 84111
Card Type: Visa
Payment Amount: $1,212.00
Current Date and Time: Oct 13, 2004 4:31:47 PM
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If processing is successful, a receipt generated by CM/ECF appears on the screen (as it did prior
to version 2.5). The receipt window shows the total dollar amount, transaction number and gives
the user the ability to print. 

Monitoring Filing Fees and Payments
Reports for Attorneys
As with earlier versions of CM/ECF, attorneys can monitor fees due and payments made using
the “Internet Payments Due” and “Internet Payments Made” options on the utilities menu. To
monitor histories of credit card payments attorneys can use the “Internet Payments Made” report
which can be generated for a specific date or range of dates. 

Other Information
Instructions Regarding “Pop-Up” Blockers
The presence of an active “pop-up” blocker (either within a browser or other software) may
interfere with the use of the payment window for CM/ECF. Depending on the type of pop-up
blocker present, the user may have to either modify or disable the blocker to make use of the
payment window.

User lockout for Non-Payment of Fees For Internet Filings
If fees are not paid timely, a system lockout will occur. All users will receive e-mail notice from
the court for outstanding filing fees until payment is made. If a lockout occurs, the user will not
have access to file within the categories“Bankruptcy” or “Adversary.”  To clear a lockout, a user
must select the “Internet Payments Due” located on the utilities menu.   Upon payment of
outstanding fees a lockout is immediately terminated.
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